10. Phrases

Translate all phrases for the communication with your customers

Click on the phrases link to start
translating or changing the text to suit
your needs

Phrases

Phrases
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Web notification after sign up

Thank you for your signup. An emaib.mjen sent to the < All the text that is used to

provided email address, please clic k inside the email Communicate Wlth your customers by
to confirm your account. Emails can M up in your spam § . .
automatic emails or success / error
Tick il Titl ) [ani
icket Emadl Title . messages when signing up.
New Ticket ¢
Ticket Email Message (HTML allowed) ¢ e
Lp>Hi %s, you have received a new ticket. Please login to our J
shboard to read it with the link provided below.</p> You can use placeholders like

oA

{{business}} or %s for the client name.
Welcome Message Dashboard (HTML allowed)

Placeholders: {{busi y : ,
(Placeholders: {{businessi) . Itis mentioned when you can use
<h3>Welcome to Cloud Desk 3</h3><p>Thank you for beeing HTML as well

a part of it. Our dashboard will give you full control over your E
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