7. Locations
The heart of Cloud Desk 3

Locations

Manage Live Chat locations for Cloud Desk 3 Server

Locations e e

ID Title Url Last Edit

1 http://clouddesk3:8888/operator 28.06.2021 7:52 am

o All locations are shown here. This is All locations are shown in the

the heart of Cloud Desk 3. You can table. You can click on the title to
setup multiple locations in different edit a location.

data centres around the world. To

offer the best service to your clients.

The URL to your support server, The “Last Edit” shows you the
make sure to have only one date when the location has been
location setup per server. edited last.

tions for Cloud Desk 3 Server

~ (8 )
Url Last Edit GE & @ w

http://clouddesk3:8888/operator 28.06.2021 7:52 am a

e You can add a new Location with After setup your location make
the blue “New Location” button. sure to click on the “Server” icon
to check if we can connect to this
location. You will see a success or
error message.

Click on the settings icon for this The edit and delete button is self
location to setup title, timestamp, explained.

timezone and other phrases for

this particular location (see below

for more information).

7.1 Location Settings Page

Each location can be setup regarding to the GEO Location.

Setup Standards for Clients
This values will be used when a client is create er on your site for this location: Cloud Desk 3 Operator

Setup Standards for Clients

Main Settings

Title @

Cloud Desk 3

Language (make sure the language file does exist)

en

Timezone

(GMT+1:00) Europe/Zurich (Cemopean Time)
Date Format

28.06.2021 @
Date Format

9:24 am

Avatar Height

250

The standard for clients register The tabs that will give you all the

on this location, to get here see options to setup for your clients

number 7. when they register and sign up for
this location.

All fields should be self explained. Please note changing fields will

Make sure to check them all and only have an effect on new clients.

change them to suit your needs. Exisiting clients have the settings

before the change. Of course they
can change with their login.

7.2 New Location

Add a new location by clicking on the “New Location” button.

New Location

Add a new Location for Cloud Desk 3 Server

®

New Location

Title @

LC3/HD3 Location

Yes No @
Url

Database Host

The new location form should be The title of your location. Choose
self explained, however there a a title that is easy to recognise
few things that are important. where and how it has been setup.

Is it a LC3 or HD3 installation? @ The URL where your support

See section 6 for more server is installed. It is important
information. By standard it is not a that it points to the operator panel.
LC3 and HD3 installation. For example: https://

www.yourdomain.com/operator

Database Type m
MySQL
Database Port

Database User

Database Password @

Database Name

Database Prefix @

Select the type of your database, The database port, usually it is
usually MySQL or MariaDB. 3306.

MySQL: 5.6 or higher

MariaDB: 10 or higher

Database user, password and @ The database prefix is by

database name needs to be filled standard cd3_. In case you

in the field. Important that is your changed it you will need to add it
support server database accordingly.

information.
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