
Live Chat Template
How it works?

There has been nothing changed from how you place 

the chat widget onto your website, this way an 

upgrade will be fairly simple.

The live chat will be placed onto your website by 

copying a provided code and paste it into your 

website footer file right before the closing body tag.

It is important to have right at the end at your 

website for performance and display reasons.

After placing the chat widget into your website footer 

file or any file that has the last closing body tag you 

will see the blue button at the bottom - right.

Important in case you cannot see the button, make 

sure to whitelist the URL in your operator panel on 

the widget management page. More information:

https://www.jakweb.ch/faq/a/175/widget-whitelist-

crossdomain
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