
Live Chat Template
How to Start?

The live support chat 

will be started with the 

click on the live chat 

button. That can be 

fully customised with 

colours and icons from 

font awesome or with 

your own online and 

offline image.

After starting the live 

support chat it tries to 

connect to the operator.

It will now create a new 

unique code for each 

chat to come back and 

proceed with the live 

chat even a couple of 

days later…

After opening the chat 

you will need at least to 

enter a question but 

depend on the settings 

it can be name, email, 

phone and an avatar as 

well. With the send 

button you submit your 

information and start 

the live support chat.

As soon an operator 

has picked up the chat 

you will be informed by 

sound and text. You are 

now in a live 

conversation.

Buttons:

Green = Your Profile

Red = Close Session

Blue = Minify Chat
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