
10. CMS

Quick Statistics about the CMS Area. The CMS Area 
contains all the pages for the front end. Here you 
can create new pages and modify existing ones.
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Like to have your HelpDesk 3 multi lingual? 
Simply install a language pack and translate 
all the pages, this way nothing gets forget.

In the table it shows all the available pages 
in all kind of languages (optional). More 
details see numbers 9 - 12 below.

3

4

Quick navigation between the Answers / 
Text and CMS Pages.
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Create a new page with the form provided. 
This form has many options and are 
described in the next points.
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You can create your own custom page or select one of the 5 
predefined pages. This predefined pages are necessary and can only 
be created once per language. If this pages are deleted the front end 
won’t work properly. The URL Slug for this predefined pages can be 
changed in your include/db.php file. More information here:  https://
www.jakweb.ch/faq/a/246/change-standard-urls

Select your language, please note if you use 
one of the predefined pages only one page per 
language can be created.
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When you start typing a title it suggests you an URL 
Slug (that will be the link to your individual page).  You 
can also add an external link, leave it empty to ignore 
the URL.

The Title you have set for the page you 
have created. By clicking on the title you 
will be forwarded to the edit view.
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You can deactivate the page when you click on 
the check button. If the button has a lock it is 
inactive, clicking on it will activated the page 
again.

The “Edit” and “Delete” button will forward you to 
the edit view or remove the page. It is however 
the better option to deactivate the page (see 
number 11).
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The complete table is drag and drop, so 
you can easily modify the order of the 
pages and links in the front end.

Edit Pages

In the title input field you can change the 
title it will also suggest you a new URL Slug. 
Of course you can set your own URL Slug.
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Set the background image with the 
dropdown. Many different images are 
available, you can also upload your own.

This will show the links in the header 
navbar or in the footer navigation or on 
both places.
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You can set a preview images. This images 
will be used when sharing the site.

The page you modify has three permission 
options: For Guests only, For Guests and 
Clients or only for Clients.
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Different style options for the page. Each template 
has different options, but generally you can choose 
from big headers, small footers, transparent 
navigation bar and headers with search or without.

Similar articles are only important for the 
Support and FAQ pages.
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Set Meta Keywords, Description, Order 
position and modify the hits counter if 
necessary.


