14. Group Chats

Quick Statistics about your Group Chats. It
contains a Total, standard language in use,
total and last changes.
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The form to create a new Group Chat Room.
Edit the newly created Group Chat Room for
more options.
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The table where it shows all created Group
Chats.

The title of your created Group Chats,
clicking on it will bring you to the edit view.

© Last Change

2 Available Group Chat Widgets
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Join this Group Chat by clicking on the
“Chat” Button. It won't work when the Group
Chat is inactive (see number 7).
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Here you can activate the Group Chat. When
you have a “Check” the Group Chat is active,
is there a “Lock” the chat room is inactive.
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With the “Edit” Button you can modify the
Group Chat and his settings (see number 13
-20).

The first Group Chat cannot be deleted,
every one created later can be removed
with the “Delete” Button.

New Group Chat
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Select a title for your Group Chat Room.
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Set the maximum clients that connect to this
Group Chat Room. It is possible from 2 to 50
clients.
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Select one or multiple operators that have
access to this Group Chat.

Set a password if you want to have the
Group Chat password protected. If no
password is set, everyone can join.

Edit Group Chat
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Chat Logs
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All Group Chat logs can be found here. Every time a
certain amount of data is reached it will store the
log file. It also stores the log file when you lock the
group chat.
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The Group Chat Widget code can be found in
the grey area. Copy the complete code and
paste it somewhere on your website.
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</> Widget Code and Link

To install the live chat on your website, please copy & paste thes codi

widget code into the correct location and make sure it does not get ¢

Use the link below in your emails or any other marketing scurce t

<2 href«"nttp://helpdesk3:8888/groupchat/1/en* >Group Chat</

You can read through the log file by clicking
on the the date and time or delete the log
file by clicking on the “Delete” button.

There is also a classical link that you can copy
and paste into any website, newsletter or any
other html based section.

@ Choose a Style
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Edit the Group Chat information like: Title,
Description, Operators, Maximum Clients,
Password and Language.
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The “Float” Checkbox will need to be
activated to take the position you set an
input field above (see number 18).
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Online Button
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With this options you can set the position
of the chat button on your website. CSS:
Top, Right, Bottom, Left.

Select a button you like for the Group Chat.

You can upload your own buttons, for that
please checkout number 30 (Chat Buttons).
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