55. Operator Chat History

# From To Message

Jerome Great news! We are aimost finished with the complete

Quick Statistics about how many logs,
busiest operator and client.

3 —

Select a message or multiple messages and
delete them with the “Red” button on the
rights (see number 6).

Hi, Monday Mormning please let us 9o over for this week tasks

® Last 30 Days

documentation of HelpDesk 3 01.03.20

All operator chat logs can be found in the
table below. The oldest messages on top.

The date and time when the chat message

has been created.

@ Last 30 Days

his week tasks.

omplete documentation of HelpDesk 3.

Truncate the complete operator to
operator chat history.

[ —
Delete an individual message by clicking on
the “Grey” delete button.
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Delete all selected messages (see number
4).
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